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Restarting SAP Workflows

Certain times we might need to restart workflows for various reasons. In SAP, we can restart the workflows as below:-

(1)    Restarting the workflow which is in error

(2)    Restarting the workflow which is not in error

This link will explains how to restart a workflow in above scenarios:- 

(1)   Restarting the workflow which is  in error:-

A workflow which is in error, can be restarted via the standard transaction SWPR. In this method, the same workflow gets restarted and no new workflow is generated. The workflow gets restarted from the 

point where it was staucked.

Go to transaction SWPR and the following screen will come:-

Here enter your workflow work item ID, if you want to restart a particular workflow, otherwise you can also select based on time interval. If option “Restart Immediately” is selected, then all the workflows 

matching your selection screen will get restarted as soon as you execute this screen.

After executing, below kind of screen will appear showing the workflows corresponding to your selection:-

Here you need to select the lines containing your workflows, and then click on button “Restart Workflow”.

Following message will come at the bottom of the screen about restart status:-

And the flag goes green for the workflows restarted:-

(2)   Restarting the workflow which is NOT in error:-

A workflow which is not in error, can not be restarted via the standard transaction SWPR. For this case, a new workflow needed to be generated with reference to the old workflow and old workflow 

needed to be deleted logically.
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For example if you want to restart the below workflow which is not in error:-

For this you need to do below two steps:-

Step 1:-

Go to transaction SWUS_WITH_REFERENCE and give the workflow instance (ID) and execute:- (You can enter the user name also which you want to display for workflow restart)

After execution below message will come on the screen:-

You can check this new workflow created:-

(Please note that this new workflow also might need certain action to proceed, e.g. in a travel and expense workflow, the new workflow needed to be reapproved in transaction PRAP by AP clerk.)

Step 2:-

Even the new workflow has been created, but the old workflow is still in the same status, so you need to logically delete the old workflow. You can do it via two ways:-

Method 1:-

Execute function module SWW_WI_ADMIN_CANCEL in transaction SE37:-

Here give the workflow instance (ID) of old workflow and execute. And the new status will come as status in the execution output:-
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Check the workflow logs of the old workflow, which will now show the status “Logically Deleted”:-

Method 2:-

Go to transaction SWI1, enter workflow instance (ID) of old workflow and execute:-

In the output, select your work item line and click on log button:-

In the logs, double click on the first line in workflow logs:-

Then on the next screen, click on Change option in Edit menu:-
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On the next screen, click on “Execute” button for “Logically Delete” option:-

Below pop-up will appear, confirm it:-

The work flow gets deleted:-

Check the old work flow logs, which will now show the status “Logically Deleted”:-

workflow restart swpr swus_with_reference logically delete
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Very usefull information about the workflow analysis, especially for functional consultants.

Thanks for the detailed information.
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