Restarting SAP Workflows - ERP Financials - SCN Wiki Seite 1 von 4

Getting Started Store
Community WIKI SAP Community Welcome, Guest Login Register Search the Community

ERP Financials /... / Accounts Payable - Workflow
Restarting SAP Workflows

Created by Guest, last modified by Javier Otero on Jul 18, 2011

Certain times we might need to restart workflows for various reasons. In SAP, we can restart the workflows as below:-
(1) Restarting the workflow which is in error

(2) Restarting the workflow which is not in error

This link will explains how to restart a workflow in above scenarios:-

(1) Restarting the workflow which is_in error:-

A workflow which is in error, can be restarted via the standard transaction SWPR. In this method, the same workflow gets restarted and no new workflow is generated. The workflow gets restarted from the
point where it was staucked.

Go to transaction SWPR and the following screen will come:-

Workflow Restart After Error

©

Identification [
Creation date 2011/01/01]
Craation time 00:00:00

TaskiD
Multistep task [ ] =]

Technical settings
[ Restar immediatety

Here enter your workflow work item ID, if you want to restart a particular workflow, otherwise you can also select based on time interval. If option “Restart Immediately” is selected, then all the workflows
matching your selection screen will get restarted as soon as you execute this screen.

After executing, below kind of screen will appear showing the workflows corresponding to your selection:-
Workflow Restart After Error
l

=) 10| Fiag[Text [ stws | CreationDate | Creationtime |

| 794136 Travel and Expense Workflow for Tip 10430C  ERROR 2011/01/04 11:13:44
|| 794140 Travel and Expense Workflow for Tip 104300 ERROR. 20110104 111837
| 794s2 Travel and Expense Workfiow for Trip 104300 ERROR | 20110104 112312

| 794164 TravelandExpense Workow for Trip 10430C ERROR | 20110104 = 11:3200

794173 Travel and Expense Workflow for Trip 100500 ERROR | 20110104 | 12:0505

Travel and Expense Workfiow for Trip 10050C ERROR | 2011/01/04 123235

' Travel and Expense Workflow for Trip 10050C, ERROR | 2011/01/04 131250

 Travel and Expense Workllow for Tip 10050C/  ERROR | 201101104 = 132947

50 01 300002 ERROR 201101104

' Notification Mail for 1005000895 of 800002

Here you need to select the lines containing your workflows, and then click on button “Restart Workflow”.
Following message will come at the bottom of the screen about restart status:-

|& "Restart after eror funclion has been executed

And the flag goes green for the workflows restarted:-

Workflow Restart After Error

':_-;1 Qe kg

B e E s a

B D[ Flag| Text | staws | CreationDate Creation time
- 79413 o” Travel and Expense Workflow for Trip 10430, STARTED 2011/01/04 11:13:44
1 | Tl anaExpense Worlow o T 10420C_STARTED | 2011004 1T

Travel and Expense Workflow for Trip 1043 ERROR 2011/01/04

= ' Travel and Expense Workdlow for Trip 10430 ERROR | 2011/01/04

] ' Travel and Expense Workllow for Trip 10050C,  ERROR | 2011/D1/04

il  Travel and Expense Woridiow for Trip 10050 ERROR | 2011/01/04

=  Travel and Expense Workfiow for Trip 10050(,  ERROR | 2011/01/04

= gt s ;s TR T R RS

i ' Notification Mall for 100500088 ERROR | 20110104

i ' Notification Mail for 10050 ERROR | 2011/0104

i  Travel and Expense Workfiow for Trip 10050C,  ERROR | 2011/01/04

| 794207 nofification Mail for 1005000896 0 9000025: ERROR |  2011/01/04

(2) Restarting the workflow which is NOT in error:-

A workflow which is not in error, can not be restarted via the standard transaction SWPR. For this case, a new workflow needed to be generated with reference to the old workflow and old workflow
needed to be deleted logically.
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For example if you want to restart the below workflow which is not in error:-
Wortﬂow Log (Vlew With Technical Details)

[ B8 Grashie | PN osimize wacm [[ 4 4 ][> |[¥ B[22 Ghoose [ save |

wWorkfTow trave) and expenses

Workflow instance Traval and Expenss Workflow for Trip 1620000111 of 0R3I34364
Instance nusber BOGEH818152

Start date 2011106124 Started by Workflow
Start tise 091616 Current status In Process

View: Workflow chronicle

(= e ] E R 18152 ! Travel and Expense Workflow for Trip 1626660 workflow started
@ con s 818153 walt for event - change Changs event triggered
@ ood : 210158 1255 Get trip 1ine item defails
OO 8 check travel request status na | to proceed with approval)
@ con 810156 1698 Plsase approve Trip 10280860111 of FIRPAR TR. Mail sent
@ o0n 210157 793 dead]ine date determination
@ con BESS 818158 182 Approve Trip No. 1820000111 for Employes FI

For this you need to do below two steps:-
Step 1:-

Go to transaction SWUS_WITH_REFERENCE and give the workflow instance (ID) and execute:- (You can enter the user name also which you want to display for workflow restart)

Start Workflow with Reference (Debugging)

818152
[¥] Background Processing Active
User
Language Key EN|
Debug Mode 0 No Debugging (RFC) il
Trace Level 0 Trace off =]

After execution below message will come on the screen:-

[@ Task started under work item ID 000000812332 (current status: In Process)

You can check this new workflow created:-

Workﬂow Log (Vlew With Technical Details)

Workf1ow travel and expenses

Workflow instance Travel and Expense Workflow for Trip 19200800111 of 93334364
Instance number 060060612332
Start date 2011/07115 Started by AGGARMWAL GAURAV
Start time 06:24:66 Current status In Process
View: Workflow chronicle
%% Error St 1e Step Task . Resuit

oca g g 812332 1 Travel and Expense Workflow for Trip 1028088 Workflow started
) 812333 4 wait for event - change

(Please note that this new workflow also might need certain action to proceed, e.qg. in a travel and expense workflow, the new workflow needed to be reapproved in transaction PRAP by AP clerk.
Step 2:-

Even the new workflow has been created, but the old workflow is still in the same status, so you need to logically delete the old workflow. You can do it via two ways:-

Method 1:-

Execute function module SWW_WI_ADMIN_CANCEL in transaction SE37:-
Test Function Module: Initial Screen

[E e

Test for function group S_ADM
Function moduls SWW_WI_ADMIN_CANCEL
Uppercase/Lowercase ]

RFC target sys:

WI_ID 000000810152
DO_COMHIT X
AUTHORIZATION_CHECKED
PRECONDITIONS_CHECKED
CALLED_BY_PROXY

Here give the workflow instance (ID) of old workflow and execute. And the new status will come as status in the execution output:-

Value
NEW_STATUS CANCELLED
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Check the workflow logs of the old workflow, which will now show the status “Logically Deleted”:-

Workflow Log (View With Technical Details)

Workflow travel and expenses: :

Workfiow instance Travel and Expense Workfiow for Trip 1020066111 of 89334354
Instance number feeRges18152

Start date 2011106124 Started by . 3 o
Start time 09:16:16 Current status

View: Workflow chronicle

@ cca = 8108152 1 Travel and Expense Workflow for Trip 1020084. Ucrllf'lﬂ! started
o col : 810153 4 wait for gvent - changs Changs event triggered
o oca | Py 810155 1255 Get trip 1ine item wtﬁl'ls
Rice = i & check travel reguest s no  to vrnmﬁ with approval)
@ cca 4 810156 1990 Please approve Trip 18235“1" of FIRPAR Th. Hatl sent
@ coa - | 816157 793 deadline date determination
o coa 0 516158 188 Approve Trip Wo. 1920688111 for Employse FI
Method 2:-

Go to transaction SWI1, enter workflow instance (ID) of old workflow and execute:-
Selection Report for Work ltems

W —

b EEE

In the logs, double click on the first line in workflow logs:-
Work!!w Log {\flaw Wllh Techmcal Daialls}

warkflow travel and expenzes

Warkf Tow instance. Travel and Ewsn workflow for Trip 1820000111 of §9334364
Instance nusber 866088151 :

Start date zm.-sa.-:m Started by WorkTlon
Start timg 8:16:10 Current status In Process

= com TP BTS2 1 Travel and Expense Workflow for Trip 10200880 Workfiow started
Dooa By g Juais wait for event - change Ehangs event triggered
@ ora -BI6155 1255 Gat trip 1ine ites details
<oa & check travel request status no | to procsed with approval)
@ cca ; i 819156 !m ‘Flease approve Trip 1020800111 of FIRPAR TR. Mail sent
@ ooa 85 3 ‘818157 | deadline gate determination
m ocom BREGD 810158 I&_i Approve Trip Ko, 1020080111 for Esployee F1.
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On the next screen, click on “Execute” button for “Logically Delete” option:-

Display work item

Bz Change Container

FelocktorBocuton  [Exvute | Workfow log Tip 1020000111
Tz Replace Manuslly Exacits m‘
: Change Work tem Ted | 3
3z Change Work ftam Laﬂgx
Start End Date
[2611/06/24[00:16:16]  [2611/06/24[08:16:17]
SOIEHQUOUO Lock [Ewcute | | Latest
ez Change deadlines Exncule A
Ho desciption .l

Below pop-up will appear, confirm it:-
I_@Administraﬁan .

0 Logically delete work item?
[@_ oelete [lx Gancal |

The work flow gets deleted:-

Display work item

diow for Tip 1020000111 of 00334364

g

Check the old work flow logs, which will now show the status “Logically Deleted”:-

Workﬂow Log {Vlew W'th Techmcal Detalls}

Work?iow travel and expenses:

Workflow instance Travel and Expense Workfiow for Trip 1020086111 of 98334354
Instance number Be8G00818152

Start date 2011706124 Started by

Start time B9:16:16 Current status

View: Workfiow chronicle

810152 1 Travel and Expense Workflow for Trip 1020906. workflow started
516153 wait for event - change Change event triggered
E10155 12&5 Get trip 1ine item details
& check travel reguest status i no ( to procesd with approval)
810156 1990 Piease approve Trip 1820000111 of FIRPAR TR. Hail sent
818157 793 deadling date determination
8191548 182 Approve Trip No. 1920806111 for Emploves FI.

workflow | restart | swpr  swus_with_reference  logically ' delete
1 Comment

Guest

Very usefull information about the workflow analysis, especially for functional consultants.

Thanks for the detailed information.
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